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Ne PesyabTaTsl
. /;1 IHoxa3zarenn ITapameTpsnl, moaJIesKaIie OLEHKE Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacuera
nmoKasareJei
1 Kputepnii «OTKpBITOCTH M AOCTYIHOCTh HH(OPMAIINHN 00 OPraHH3aANHI»
1.1.1. CootBercTBHE HH(POPMAIHH O O6BeM uHpopManUU O6wem uHpopmManun
CooTBeTcTBHE HHPOPMAIIMH O JIESITENEHOCTH Gbop Hv opar N $op . ’
. JIeSITeIbHOCTH 00pa30BaTeIbHON pa3MmeleHre KOTopoi pa3MeIeHHOo Ha
00pa30BaTeNbHON OpraHU3alH, P
. OpraHu3aIiy, Pa3MEIIEHHON Ha YCTaHOBIJICHO UH(OPMaLMOHHBIX
pa3MeIeHHOH Ha 00IeI0CTYIHbBIX
MH(OPMALMOHHBIX CTEHJaX B IOMEICHUH HOPMaTHBHBIMH CTEH/IaX B TIOMELICHUH
nH(OPMALMOHHBIX pecypcax, NepeyHIo N ..
. o0pa3oBaTeNbHON OpraHU3aIuy, eé NPaBOBBIMHU aKTaMH: OpraHM3alyu:
HHPOPMALINU U TPEOOBAHISIM K HEH,
COJIEPXKAHUIO U TIOPAAKY (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IIPaBOBBIMHU
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IIPABOBBIMU 11 11
aKTaMu:
AKTaMHu
O06bem uHpOpMaNHY,
1.1. pasMelneHre KoTopoil Ha O6wem nHpOpMaNHH,
1.1.2. CootBeTcTBHE HH(POPMAITHH O odunmansHOM caiite pa3MelLeHHON Ha
- Ha MH(POPMALMOHHBIX CTEH/1aX B IOMEIIEHUH | IesTeTbHOCTH 00pa3oBaTebHOM OpTaHM3aIMN COLMAIBLHOM ournmansHOM caiite
OpraHH3aIH1; OpraHU3aINH, pa3MEIIEHHONW Ha cepsl B cetn «VIHTEpHET» | OpraHU3alMK COLUATBFHON
odunmansHOM caiite 00pazoBaTeIbHOI YCTaHOBJIEHO cepsl B ceTH 100 6annoB
OpraHu3aluu, €€ COAEPKAHUIO U IOPSAKY HOPMATUBHBIMHU "UnTepHet":
(dbopme), yCTaHOBICHHBIM HOPMATHBHBIMHU MIPABOBBIMHU aKTaMHU:
- Ha O()UITMATBHBIX CaliTax OpraHW3aliy B MPaBOBBIMHU aKTaMU
HnH(pOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHO# 38 38
cetu «MHTEpHETY.
1.2.1. Hannuwe u pyHKIIMOHUPOBAHNE HA
Hanunume u QyHKIMOHUPOBaHKE Ha . . OYHKINOHUPYIOIINE TUCTAHIIUOHHBIE CTIOCOOBI
N ouUIMAIEHOM caiiTe 00pa3oBaTeIbLHOM N
odunMaNEHOM caifTe OpraHu3auu B3aUMOJICHCTBUSI C TIOJIy4YaTeNsIMH yCIIyT, MHPOpMAaIHs
1.2, opraHu3anuy HHGopMaIK 0 TUCTAHITMOHHBIX 90 6a/10B

JAUCTAHIITMOHHBIX cr1oco0oB 06paTH0171 CBsA3U U
BSaHMOHGﬁCTBHﬂ C oJIy4yaTejsiMu YyCJIyT:

criocobax B3aHMOﬂ€ﬁCTBHH C noJrydarejsiMu
06paBOBaTCJ’IBHHX YCIyT:

0 KOTOPbBIX pa3sMEIICHa Ha O(l)I/ILII/IaJ'IBHOM caiirte
OpraHu3anumn COHHaJ’ILHOﬁ C(l)epbl:
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- TeneoHa;

- Tenedona;

- BHCKTpOHHOﬁ II0OYTHI;

- DJIEKTPOHHOM MMOYTEHI;
b

- QIIEKTPOHHBIX cepBUCOB (popMa st moaun
JIEKTPOHHOTO O0paIlIeHH s, TOJTydeHUe
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
pazzgen "Yacto 3amaBaeMble BOOpockl'");

- QIIEKTPOHHBIX cepBHCOB (popma it mojaun
AJIEKTPOHHOTO O0paIleHHs, TOJTyYeHHE
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTaMm,
pazzen "Yacto 3aaBaeMble BOOpockl'");

- TEXHUYECKOI BO3MOKHOCTH BBIPAXKEHUS
MOJTy4aTeIsIMU 00pa30BaTENbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIIyT (HaJIMIue
aHKETBI AJISI OTIPOCa TPAXKIaH WIN
THIIEPCCHIIKM Ha HEe).

- TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHUS
MOTy4YaTenIMi 00pa30BaTENbHBIX YCIYT
MHEHUSI O Ka4eCTBE OKa3aHHA yCIIyT (HaJIMINe
AHKETBI TSI OTIPOCa TPAXKIAH HITN
THIICPCCHUIKU Ha Hee).

3 u3 4 oleHUBaeMBbIX HHIUKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTON
U TOCTYITHOCTBIO
nuHdopmanuu o
JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeNbHOM
Jlons momyuatenei yciayr, yIOBICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYIHOCTHIO pa3MenIéHHoM Ha
nHpopManum o JIesTebHOCTH nH(GOPMaIMOHHBIX
00pa30BaTeNbHON OpraHU3aIty, CTeH/aX, Ha
13 pa3MelIeHHOH Ha MH()OPMaMOHHbBIX CTEHIaxX ournmansHOM caiite
" | B nomemennn opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHOM 99,67 6a10B
caiiTte opraHu3auy B MHHOPMAIIOHHO- OpTaHM3aIMH;
TelneKoMMYHUKaIoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcia ONpOIIeHHBIX MOJIHOTOH M TOCTYITHOCTHIO HMH(OPMALINH O
MoJyJyaTenel yciyr). JIeSITeIIFHOCTH 00pa3oBaTeIbHON 182 182
OpraHu3aiuu, pa3sMetIEHHON Ha CTeH/1aX B
MOMEIIEHUH 00pa30BaTeIbHON OpraHN3aIuN
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTHIO HH)OPMAIHH O
JIeSITeIbHOCTH 00pa30BaTeIbHON 151 150
OpraHu3aiuu, pa3MenEHHON Ha
odunmansHoM caiite B cetn "MHTEpHET"
Hroro no kpurepuio 1 96,87 6a/1;10B
2 Kpurepnii «KompopTHOCTH Ye10BMii TpeJocTaBJIeHHs YCJIYT, B TOM YHcJe BpeMs 0:KHIaHUs MPeT0CTABJIEHHS YCJIyr»
21 ObecrieueHre B OpraHu3anny KoM(pOPTHHIX 2.1.1. Hannune KoMQOPTHBIX YCIOBUI JUIst KonuecTBO KOM(MOPTHBIX YCIOBHUHA IPEIOCTABICHUS

YCIIOBUH IJIsl TPEAOCTABICHHS yCIIyT

MIPEeIOCTaBJICHUsT 00pPa30BATEIbHBIX YCIYT

YCIIYT:
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(mepedeHp mapamMeTpoB KOM(MOPTHBIX yCIOBHN
yCTaHaBJIUBACTCA B BEZIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTIO
(enepaIbHOTO OpraHa UCTIOITHUTEIHLHOM
BJIAaCTH 00 YTBEPXKICHHUHU MOKa3aTeNneH

- HaJmyre KOM(pOPTHOHN 30HBI OT/IBIXa
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIEH MeOelIbIo;

- HAJIMYUEC U TIOHATHOCTb HaBUTallUU BHYTPU
OpraHu3aluu,

HC3aBHCHMOi OLICHKH Ka4eCTBa). - HAJIMYKeE ¥ JOCTYITHOCTh MUTHEBOM BOJIBI; 100 6a.1;108
- HAJIMIUE U TOCTYIIHOCTE CAHUTAPHO- 5 13 5 oneHNBaeMbIX HHIUKATOPOB
THTHEHHYECKUX TTOMENICHHH;
- CAHUTapHOE COCTOSIHUE TTOMEIICHU I
OpraHH3aIiH;
2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTHUS
TBOPYECKUX CIIOCOOHOCTEH U UHTEPECOB [NokazaTenp He oLlEHUBAECTCS I 00pa30BaTEIbHBIX
2.2. | Bpems oxxupaHus IpeloCTaBICHUS YCIIYTH. .
00y4JaloIuXcsl, UX y4acTHe B KOHKypcax OpraHM3anui
ONIMMITHAaxX
Yucno nonyyarenei
. YCIIyT, YAOBIETBOPEHHBIX
Jlomns momyuaTenei yciyr, yIOBIETBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTEIO
KOM(OPTHOCTHIO TpesiocTaBIeHus YCIyT (B % 2.3.1. YaoBneTBOpEHHOCTH KOM(MOPTHOCTHIO
2.3. L OIIPOIIEHHBIX: MIPENOCTABIIEHUS YCIIyT 98,38 6ass10B
OT 00IIero Yncia ONPOIICHHBIX MOoTydaTenaen MPE/I0CTaBIICHUS YCIYT -
opraHu3aIyen
YCITyT). .
COIMAIBHOH c(hephl:
185 182
Hrtoro no kpurepuio 2 99,19 6a/1;10B
3 Kputepuii «/10CTYNHOCTB YCJIYT 1J151 HHBAJIMI0BY
O6opynoBanue Tepputopuu, npuieratomedt k| 3.1.1. Hanuune B nomemeHusx .
o N KonngecTBo ycnoBuii JOCTYITHOCTH OpPTaHU3AIMH IS
OpTraHU3aINH U €€ IOMEIIECHHUI! ¢ y4eToM 00pa3oBaTeNbHON OpraHU3aluy U Ha IHBAIIIOB:
JIOCTYIHOCTH JIJIsl HFHBJTUJIOB: NpUIIerarolleil K Hell TepPUTOPHH: s10B:
- 000pY/IOBaHHBIX BXOJHBIX FPYIII - 000pYIOBaHHBIX BXOJHBIX IPYIII
MIaH/TyCaMu/IObEMHBIMH IIaT(opMamuy; MIaH/lyCcaMi/TIOAbEMHBIMH IIaT(opMamuy,
3 | - BPUICTCHHBIX CTOSHOK A - BBIZICJICHHBIX CTOSIHOK JIJIst
™" | aBTOTpaHCIIOPTHBIX CPE/ICTB MHBAJIH/IOB; ABTOTPAHCIIOPTHBIX CPEJICTB HHBAJINIOB,;
- aJlanTUPOBAHHBIX JIN(TOB, TIOPYIHEH, - aJJanTUPOBAHHBIX JIU(PTOB, MOPYIHEH, 0 u3 5 oleHUBaEeMbIX HHANKATOPOB
pacUIMPEeHHBIX JIBEPHBIX TPOEMOB; paclIMpEHHBIX JIBEPHBIX POEMOB; 0 6a10B

- CMCHHBIX KPECEII-KOJISICOK;

- CMCHHBIX KPECCII-KOJISICOK;

- CHIeTMaJIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MMOMEIIEHUH B OPTaHN3aIIHN.

- CIIeNMATbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX TTOMEINEHUI B OpraHu3aiiu
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OobecrieueHre B OpraHu3anuy yCcaoBUH
JIOCTYTIHOCTH, MO3BOJISIOINX HHBAINAAM
MOJy4aTh YCIYTH HapaBHE C APYTHMU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpTaHM3alM{ YCJIOBHUH TOCTYITHOCTH,
MO3BOJISIOIIMX MHBAJIUIAM MOJTy4aTh
00pazoBaTesbHbIE YCIYTH HApaBHE C IPYTHMHU

KonuuectBo yCHOBI/Iﬁ JOCTYITHOCTHU, TO3BOJIAOIIUX
HWHBaJIAaM 1oJiydaTb yCJIYyrd HapaBHE C APYTUMMU!

- TyOJIMpoBaHKE /I HHBAIHIOB IO CIIYXY U
3PEHMIO 3BYKOBOU U 3pUTENILHOU
nHpOpPMAaLNY;

- TyOnupoBaHue JJIsl MHBAJIUIOB MO CIIYXY U
3pEHMIO 3BYKOBOU U 3pUTEJILHOU
nHpOpMaLNH;

- 1yOnIMpoBaHUe HA/AIMCEH, 3HAKOB M MHOM
TEKCTOBOM 1 Tpaduyueckoll HHPpopMaIu
3HaKaMH, BBITTOJHEHHBIMHU PENbE(HO-
TOYCYHBIM MIpUQTOM bpaiis;

- nyOaMpoBaHue HaJAIMCEH, 3HAKOB M NHOM
TEKCTOBOI U Tpaduyeckoit mHpopMaImm
3HAKaMH, BBITIOJIHEHHBIMH PENbe(hHO-
TOYCYHBIM MpudToM bpaiins;

- BOBMOXHOCTb NPEAOCTABJIICHUS NHBAJINAaM

- BOBMOXXHOCTb NPEAOCTABJIICHUA NHBAJINIaM

3.2
o CITyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CITyXY (CIyXy U 3pEHUI0) YCIYT
CypJIOTIEpEBOAYHKA CYpJONIepEBOAIHKA
2 13 6 onleHNBaeMbIX HHIUKATOPOB 40 6ann0B
(TrdnocypronepeBoaINKa); (TrdnocypronepeBounKa); 1 A P
- HAJIMYHE aJIbTEPHATHBHON BEPCHU - HaJIM4YHE aIbTEPHATHBHON BEPCHU
Oo(HIMaTBHOTO CaliTa OPraHN3alyy B CETH odunmansHOTO caifiTa OpraHnu3alyy B CETH
"NHTepHer" 1 MHBAJIIMIOB 110 3PEHMUIO; "VHTepHeT" AJis MHBAIMIOB 110 3PEHUIO;
- IOMOIIIb, OKa3bIBacMasi pabOTHUKAMHU - IOMOIIIb, OKa3bIBacMasi pabOTHHKAMHU
OpraHM3aliH, MPOIIEAIINMH HE0OX0AuMOoe OpraHu3aIiy, IPOLIEANTMMU HE0OX0JUMOe
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBAHUE);
- HAIM49He BO3MOXXHOCTH IPEIOCTABICHUS - HAJIM4YKEe BO3MOKHOCTH TPEIOCTABICHUS
YCIYTH B JUCTAaHIIMOHHOM PEXUME UM Ha YCIYyTH B JUCTAHIIMOHHOM PEXXHUME UITH Ha
JIOMY. JIOMY
Yucno nonyyarenei
. Ymciao onpomeHHbIX YCITyT - UHBAJIU/IOB,
Jlomns momyuatenel yciyr, yIOBIETBOPEHHBIX .
o MoJIyJaTenen yCiyr - YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JUIsl HHBATUAOB (B % OT
3.3. . HHBAaJIUJIOB: JIOCTYITHOCTBIO YCIIYT JJIs 100 6annoB
0OIIIeT0 YKCIIa ONPOIISHHBIX MoJTyJaTenei
WHBAJIHIOB!
YCIIYT — MHBAJIHJIOB). "
3.3.1. Y10BI€TBOPEHHOCTD JOCTYITHOCTHIO 3 3
YCIYT ISl HHBAJIAIOB
Hrtoro no kpurepuio 3 46 6an110B
4 Kpurepnii «/[00poskenaTebHOCTh, BeKIHBOCTh PA00OTHUKOB OpraHu3anum cgepsl o6pazoBaHus»

ﬂOJ’IH nonyaneneI‘/'I yCayr, y10BJICTBOPECHHBIX ,HO6p0)KCJ'IaT€J'IBHOCTI)IO, BCXKJIMBOCTBIO

paboTHUKOB 00pa30BaATENHLHON OpraHU3aIuu

OO0111€e€e KOJIUYECTBO
OIIPOIIEHHBIX:

UYucno nonyuateneit
YCIIYT, YAOBIETBOPEHHBIX
JI0OpOXKENATENHHOCTBIO,
BEKITMBOCTHIO
pabOTHUKOB
o0Opa3oBaTenbHOM




OpraHu3aLyH:

o nonmyyatenen yciayr, y10BI€TBOPEHHBIX
JI0OPOKETATENBHOCTHIO, BEXKITMBOCTHIO
PpabOTHHUKOB OpraHU3ANNH, 00ECIICUNBAIOIINX

4.1.1. YoBneTBOPEHHOCTD

JIOOPOKETATETBHOCTEIO, BEKIMBOCTHIO
pabOTHHKOB 00pa30BATENBEHON OPraHU3AIIH,

4.1. | mepBUYHBINA KOHTAKT U HH(HOPMHUPOBAHNE o0ecrneunBarouX NepBUYHBIN KOHTAKT U 185 184 99,46 0a/1;10B
TOJTy4YaTeNst yCIyTH MPH HEMOCPEACTBEHHOM nH(GOpPMHUPOBaHKE MOTyYaTeNs YCIYTH TIPU
oOpareHnu B opranuzanuio (B % ot oduiero HENoCpeICTBEHHOM OOpaIleHnH B
YHCJIa ONPOLICHHBIX ITOJTydaTelel yCiyr). 00pa3oBaTeIbHYI0 OPTaHU3AIHIO
. 4.2.1. Y1oBneTBOPEHHOCTD
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX
JI0OpOXKENATENHLHOCTHIO, BEXKIHBOCTHIO
JI0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO .
paboTHHKOB 00pa30BaTENLHOI OpraHU3aALUH,
PabOTHHUKOB OpraHHU3aIUH, 00ECIICUNBAIOIINX
4.2. 00eCTIeYNMBAIOIINX HETIOCPEACTBEHHOE 185 184
HETIOCPECTBEHHOE OKa3aHHE YCIyTH IPH OKABAMIE OGDAZOBATILHON VCIVTH DM 99.46 6
oOpamerny B opranmzanuio (B % ot obrmiero P yeiyra ip ’ 1o
N oOpaiennu B 00pa30BaTeIbHYIO
YHCJIA OIPOIICHHBIX IOIyJaTeNIeH yCIyT).
OPTaHHU3AIHIO
4.3.1. Y 10BNETBOPEHHOCTD
Jlons nosryyaresneit yciayr, yAOBICTBOPEHHBIX | JOOPOXKENATEIHbHOCTHIO, BEXKITHBOCTHIO
JI0OPOXKENTATENFHOCTHIO, BEXKIIMBOCTHIO pabOTHHKOB 00pa30BaTENLHOM OpraHU3ALUH
AO0OTHHKOB OpraHU3ally MPH MIPY UCTIOJIB30BAHUH ANCTAHIIMOHHBIX (OPM
43. |P P P P " dop 185 184 99,46 Gas108
UCIIOJIb30BAaHUU TUCTAHIIMOHHBIX (OPM B3auMoieiicTBusl (10 TenedoHy, mo
B3auMozeiicTBus (B % oT o0IIero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OTIPOIICHHBIX MOJTydaTeNIe yciyr). 3JIEKTPOHHBIX CEPBUCOB, IIO1AYU
JIEKTPOHHOTO OOpaIeHus)
HToro no kpurepuio 4 99,46 6as10B
5 Kputepuii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMU OKA3aHUS YCJIYI»
Uucno nonydareneit
Jlons nosryyaresneit yciyr, yAOBICTBOPECHHBIX YCIOBUSIMU OCYIIECTBICHHS 00pa30BaTeIbHOM OO01mee KOJIMYECTBO YCIIYT, YAOBJICTBOPESHHBIX
JIeSITEJIFHOCTH OpraHU3alnu OTIPOILICHHBIX: YCIOBUSIMH OKa3aHMs
YCIIYT:
Jlons nosryyaresneit yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh OpraHu3annio pojacTBeHHnKaM | 5.1.1. [0TOBHOCTb y4yacTHHKOB
¥ 3HAKOMBIM (MOTJIN OBI €€ €KOMCHI0BAaTh 00pa3oBaTEIbHBIX OTHOIIEHHIT
5.1. ( P : P 185 185 100 6an108
ecny ObI ObITa BO3MOXKHOCTH BEIOOpa peKoMeHA0BaTh 00pa30BaTENBHYIO
opranmuszaium) (B % ot obmiero uncia OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJyYaTeNel yCIIyr).
Jons nonyyareneit yciayr, yaoBieTBopeHHsix | 5.2.1. Y 10BI€TBOPEHHOCTD yI0OCTBOM
OpTraHU3AIMOHHBIMH YCIOBHAMU rpaduka paboTsl 06pa3oBaTEIEHON
52. | °P y pauxa p p 185 182 98,38 GaL108

MpenocTaBIeHus ycayr (B % oT o01iero uncia
OTIPOIICHHBIX MOyYaTeNel yCIIyT).

OpraHu3aIuu

- HAJIMYUCM U IOHATHOCTHIO HABUT aAllN
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BHYTPH OpraHU3aluy;
- rpaukoM paboTHI OpraHU3aIK

Jlons momyuarenei yciyr, y1OBIETBOPEHHBIX

5.3.1. Y10BNeTBOPEHHOCTD YCIOBUSAMHU
B 1I€JI0M YCJIOBHSIMU OKa3aHUs YCIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 185 185 100 6ann0B
opranuzaiyi (B % ot oO1iero yucia .
. 00pa3oBaTenbHOM OpraHn3ayu
OIIPOIICHHBIX MOJTyYaTesel ycuyr).
Hroro no xpurepuio 5 99,68 6a/1;10B
HUTOI'O no BceM KpUTEpUsSIM 88,24 6ass10B

HEJOCTATKMU B AEATEJBHOCTHU
B pe3yabTaTte npoBeeHHsI HE3aBHCUMON OIEHKH KAYeCTBA OKA3aHUsI YCJIYT, BBISIBJIEHBI CJIeAYHOINE HETOCTATKH M0 KPUTEPHI0 «OTKPBHITOCTH H T0CTYITHOCTH HH(pOPMAIINA 00
OpraHH3aAINN:
Ha o¢urnmansHoM caiiTe 00pa3oBaTeIbHON OpraHU3alyy OTCYTCTBYET HHGOPMAIIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS ¢ MOJYYaTeIsIMUA 00pa30BaTeIbHBIX YCIYT, B YACTHOCTH:
- BJIGKTPOHHBIX CEPBUCOB ((hopMa I oAU JICKTPOHHOTO 00PAICHHUS, MOJIyYeHHE KOHCYJIbTAIIMK 10 OKa3bIBAEMBIM yciiyram, pazjaen "Hacto 3agaBaeMbie BOPOCH")

ITo pe3ynbTaTaM olleHKH KpHTepHsi «JOCTYIHOCTH yCIyT A/ HHBAJIHI0B» HMEIOTCSl ClIeAyIolIHe HeJ0CTATKH:
[Tomemennst 0O6pa3oBaTeNbHON OpraHU3aluy U MIPHUIIETAIONIEH K HEH TeppUTOpUH HE 000PYIOBAHBI C YYETOM JOCTYITHOCTH I HHBAIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000py/I0OBaHUE BXOJHBIX TPYIII MaHycaMu (OABEMHBIMH TUIaT(GOpMaMn)
- BBIJICJICHHBIE CTOSTHKH U1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIHIOB
- aJlanTHPOBaHHbIE MU THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpeca-KOJSICKH
- CIIEIMaJIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHNYECKUE TIOMEIIICHNS B OPTaHU3aIiH
B opranuzaiuy oTCyTCTBYIOT YCIOBHS JOCTYIHOCTH, TO3BOJISIONINX HHBAJIMIAM I10JTy4aTh 00pa3oBaTeNIbHBIE YCIYTH HApaBHE C APYTHMHU, B YACTHOCTH:
- IyOIMpOBaHKeE JUIsl HHBAIKJIOB I10 CIIYXY M 3pEHHIO 3ByKOBOW M 3pHUTENIbHOM nH(pOopManuu
- IyOnMpoBaHKe HAAIMCEH, 3HAKOB M MHOM TEKCTOBOH 1 rpaduueckoil nHdopmManny 3HaKaMH, BBITOJTHEHHBIMH pesIbepHO-TOUeUHBIM pHdTOM bpaiins
- BO3MOXKHOCTb MPEI0CTaBIICHNS] HHBAJIMIAM M0 CIIyXY (CIIyXY M 3pE€HHIO) YCIYT CyponepeBoJurKa (TH(IOCYpAOIepeBOIINKa)
- IOMOIIIb, OKa3bIBaeMasi pabOTHHKAMH OpraHU3alnH, IPOLISAIIMHI He0OXoquMoe 00yueHre (MHCTPYKTHPOBAHHE), IO COMPOBOXKACHHIO HHBAIHUIOB B TOMEICHUH OPraHU3alluH

BbIBO/JbI U INTPEAJIOXKEHUA
O6ecnieunTs HamMuMe U QyHKIMOHUPOBAHNE HA OUINATILHOM caiiTe 00pa3oBaTebHOM OpraHu3aiuy HHYOPMAIMH O IUCTAHINOHHBIX COCO0aX B3aNMOAEHCTBUS C TOTyYaTeIIIMH
00pa3oBaTEIbHBIX YCIYT, B 44CTHOCTH:
- JJIEKTPOHHBIX CepBHCOB ((popma 1St 1ToJauy HIEKTPOHHOTO 00paIieH s, TOJTy4YeHHe KOHCYIIbTalluy 10 OKa3bIBaeMbIM yciyram, paszen "HacTto 3agaBaeMble BOIIPOCH")

ITo pe3yabTaTam olleHKH KpUTepHs «0CTYIHOCTD YCJIYT A1 HHBAJIHI0B»:
O6opyznoBath noMelieH!s 00pa3oBaTeIbHON OpraHN3alii U IPUIIETalonel K Hel TEpPUTOPHH C YIETOM JIOCTYIHOCTH U1l HHBAJIUJIOB, B YaCTHO CTH:
- BXO/IHBIE TPYMIIBI MaHycaMu (T101bEMHBIMH TIIAT(HOPMaAMH)
- BBIJICJICHHBIMU CTOSIHKaMM JAJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINIOB
- aJaNTHPOBAHHBIMH JTH(TaMH, TOPYIHIMH, PACIIUPEHHBIMH JBEPHBIMU IIPOEMaMHU
- CIIEIMaTIHbHBIMH KpecIaMH-KOIICKaMu
- CIIEIMaJIbHO 000PYAOBAaHHBIMH CAaHUTAPHO-TUTHEHHYECKIMH TOMEIIEHUSIMH B OPTaHU3aI[IH
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OOecnieunTh B OpraHU3alMy YCIOBHUS TOCTYITHOCTH, MO3BOJISIOIINE HHBAIHMIAM I10JIy4aTh YCIYT'H HApaBHE C APYTUMH, B YACTHOCTH:

- IyOIMpOBaTh JJIsl MHBAJIMIOB T10 CIIyXY ¥ 3pEHHUIO 3BYKOBYIO U 3pUTEJIbHYIO0 HH(POpMAaLnIo

- IyOIMpoBaTh HAJIIMCH 3HAKaMH, BBINTOJHEHHBIMHU pelibeHO-TOYeYHBIM MpupTOM bpaiins

- IPEIOCTAaBUTh WHBAIMAAM TIO CIIYXY (CIYXY U 3pE€HHIO) YCIYTH CYypAOIEepeBOINKA (TH(HIOCYPIOTIEPEBOTINKA)

- 00€CIIeYnTh IIOMOLIBIO CONIPOBOJKICHNUE HHBAMIOB B IIOMEIICHUSIX OPraHN3aLii, OKa3bIBaeMOl pabOTHHKaMH 00pa30BaTeNbHOI OpraHu3aliy, PO e IIIIMI Heo0XoquMoe 00ydeHue
(MHCTPYKTHPOBAHNE)






